
Helpful Toll-Free Lines 
 
Adult Education Hotline (Literacy of WV)……………………… 1-800-642-2670 
Alcohol Beverage Control Commission………………………..   1-800-642-8208 
Attorney General (Consumer Protection Hotline)………………. 1-800-368-8808 
Auto Safety Hotline …………………………………………….. 1-800-424-9393  
Banking, WV Department of …………………………………… 1-800-642-9056 
Cancer Information ……………………………………………..  1-800-422-6237 
Commerce (WV Division of Tourism)………………………….. 1-800-225-5982 
Consolidated Public Retirement Board, WV……………………. 1-800-642-8509 
Domestic Violence, Council on (Nationwide Hotline)………….. 1-800-352-6513 
Environmental Protection (Emergency Spills)…………………..  1-800-642-3074 
Family Violence, Council on (Nationwide Hotline)……………..  1-800-799-SAFE 
………………………………………………………………TDD: 1-800-787-3224 
Family Matters (Counseling)…………………………………….. 1-800-WV-FAMILY 
Food Stamps (Dept. of Health and Human Resources)………….. 1-800-642-8589 
Health Information (National)…………………………………… 1-800-336-4797 
Hearing Impaired (WV Div. of Rehab. Services)…………………1-800-642-8207 
Highways, WV Division of……………………………………….1-800-642-9292 
Hill Burton Hotline (Health Services)…………………………… 1-800-638-0742 
Insurance, WV Dept. of………………………………………….. 1-800-642-9004 
Internal Revenue Service………………………………………… 1-800-829-1040 
Legal Services……………………………………………………. 1-800-642-8279 
Library Commission, WV………………………………………..  1-800-642-9021 
Lottery Commission……………………………………………...  1-800-982-2274 
Maternal and Child Health……………………………………….. 1-800-642-8522 
Medicare Claims…………………………………………………. 1-800-848-0106 
Motor Vehicle, WV Div. of……………………………………… 1-800-642-9066 
Pesticide Hotline (24 Hours)……………………………………..  1-800-858-7378 
Poison Control Center……………………………………………. 1-800-642-3625 
Prestera Center (24 hour crisis hotline)………………………….. 1-800-642-3434 
Public Service Commission (utility complaints)………………… 1-800-642-8544 
Rehabilitation Service, WV Div of……………………………… 1-800-642-8207 
Risk and Insurance Management, WV Board of…………………1-800-345-4669 
Runaway Switchboard (Nationwide)……………………………. 1-800-621-4000 
State Bar, Lawyer Information Service…………………………. 1-800-642-3617 
State Surplus Property…………………………………………… 1-800-576-7587 
Tax and Revenue Taxpayer Services……………………………. 1-800-982-8297 
Tax and Revenue (ordering forms/checking refunds)…………… 1-800-422-2075 
Telephone Repair Service Network……………………………… 1-800-222-6987 
Veterans Administration…………………………………………. 1-800-827-1000 
Visually Impaired (WV Div. of Rehab. Services)……………….. 1-800-642-3021 
Water Pollution Spill Alert and Fish Kill………………………… 1-800-642-3074 
Women’s Health Center………………………………………….. 1-800-642-8670 
Workers’ Compensation………………………………………….. 1-800-628-4254 
Legislative Information…………………………………………… 1-800-642-8650 




